UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HOI AN Déc lap - Tw do - Hanh phiic

sé: 3446 juBND Hpi An, ngay 27 thang 9 niim 2019

Vv céi thign chi sb hai long ctia ngudi dan,
td chirc dbi véi su phuc vu clia co quan hanh
chinh nha nuéc (chi sb SIPAS)

Kinh gii;
- Céc co quan, don vi truc thudc;
- Chinhénh Vian phong PKBD Thanh phd;
- Céng an Thanh phd;
- Trung tdm Hanh chinh cong Thanh phd;
- UBND céc xa, phuong.

Thuc hién Céng vin so 1821/SNV-CCHC ngay 30/8/2019 cta S¢ Néi vy
vé huéng din cai thién chi sé hai 16ng clia ngudi dan, t6 chirc dbi véi su phuc vu
ctia co' quan hanh chinh nha nuéc (chi sé SIPAS);

Uy ban nhan dan Thanh phé yéu ciu thu truéng cdc co quan, don vi tip
trung trién khai thuc hién céc nhiém vy, gidi phép dé cai thién, nang cao mue do
hai long ctia nguoi dan trén cdc tiéu chi: Tiép can dich vu; Pidu kién tlep don va
phuc vu; Thu tuc hanh chinh; Sy phuc vu ctia can bg, cong chire; Két qua, tién
do giai quyét cong viéc; T1ep nhén va xtr ly thong tin phan hdi. (Chi tiét phdn
cong nhiém vu theo biéu mau dinh kém).

Trong qud trinh trién khai thuc hién, neu c6 kho khan, vuéng mic, dé
nghi cic co quan, don vi kip thoi phan 4nh vé UBND Thanh phd (qua Phong

Noi vu) dé giai quyét./. ,@/

Noi nhin:

- 8¢ Ngi vu (BC);

- Nhu trén (dé thuc hién);
- Luu VT-TH,NV.(H‘:én) \ﬂ

TICH
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chinh, huéng dan hoan thién ho so ban dau.
| Tap trung ho trg khach hang ngay tur hé so déu _
vao d€ ndng cao chat luong ho so duoc tiep |
nhan, giam tinh trang bo sung nhiéu lan, han |

ché s lan di lai cua khach hang |

T

cach thic thuc hién
‘tha tuc hanh chinh,
cach dién cac biéu
mau, to khai dé hoan
thién hd so trude khi
' nhan

tam hanh chinh céng |
_

II  Tiéu chi Piéu kién tiép dén va phuc vu

_

- Trang bi thém gh¢ ng61, ban viét ho so, may | ,
tinh ¢6 két néi mang internet..phuc vu cho  Trung tim hanh |
khach hang khi dén giao dich, giai quyét cong | chinh cong

- viéc.

|
Tiép tuc ra soat, cai tao khéng gian giao tiép
gitta khach hang véi cong chic tai Trung tdm |
Hanh chinh céng Thanh phd theo quy dinh tai 7
Nghi dinh s 61/2018/ND-CP ngay 23/4/2018 ' Trung tdm hanh _
cia Chinh phu vé thuc hién co ch¢ mdt ctra, chinh cong ,
-mot cua lién thong trong giai quyét thu tuc

“hanh chinh.

(R]

|
|

[l Tiéu chi Tha tuc hanh chinh

Ra soat, cap nhat va cong khai d

tuc hanh chinh thuéc thim quyén giai quyét Trung tam hanh
cia UBND Thanh phd. No6i dung cong khai chinh c&:m_
day du thu tuc hanh chinh theo yéu cau cta thanh pho |

‘Théng tw  sé6 02/2017/TT-VPCP ngiy

dy du céc tha |

'Boé tri day du céac

Phong , | trang a:wﬁ bi ,H.&
Thuong xuyén Trung tam  Hanh
ﬂ TC-KH ' chinh ¢ong Thanh |
| | | phd |
. —
| | @@:m glan giao amm
gitra khach hang véi
_, ' cong chire, vién chirc |
Phong | ‘ ) m.:. ﬁc:m tam EN,SW
Thuong xuyén | chinh  cong Thanh

TC-KH

! E& duge cai tao, tao
' thuin lgi cho khach
| hang khi dén giao |
dich.

_Owo thu tuc hanh |
chinh duogc cong khai
Thuong xuyén | ¢y du, kip thoi, rd
rang tat Trung tam
Hanh  chinh cong

Cac co quan chuyén
maon; Trung  tam
QLBTDSVH T; Coéng
an Thanh phd; Chi
nhanh VPBKDD



| _ Tep jep Ay
| suep suoyd uep ‘weyd 14 doy Suonay ovd wRySu
f e ! I
quey udl NATON oUOUd  yueyu 1 soyd A1 ny yuwyo yuey om ngy 124nb s 1y
| 2| _ UBqU T4 oyd Al OX "yuiyd yuey UL lels 13y
_ yuip Anb osy; Sunp ‘oyd yueyp gNgn  YUBYL UB FuQ) O31A TUQI NBUY OBI WY} JEP Udn Ny ‘yuip Anb
| ugqu mwﬁ 20np Suey BA D.Z@E Suoyd uep "HASALEg10O m®o3u 0) %mE oo wayy dou ugp Suod ‘onyo 01
‘yoeyy  BNO 0S O Suoy W suni] neongk 3 Suen qun ex Aex op Uy ‘0S8 oy :mz:

_ | & wuow ugAnyd go: OIA 1BS WIRIS ‘BIl WQDY UQANX Suony ,1
quiyo yuey wey Sunap Y * : |
‘ uenb 00 o)
|
|

uQANX suUony |

W , E.u 1ep \Q quiyo
) 7 Suep Suoyd ueA  yuey om ny udny onyl Suoxn ugp JuQd ‘onyo |
[ :SE@ _uosm queyu o) ).msm 01 02 10] ugnyy 0B) weyu d31A SuQd JAnb rers
| np moslsﬂw :,cw g | o Bmonny | oyd :awgrr aNgn s:m:& ue Suo) oonq ‘yuw Anb ueSu i 19113 upd Suoyy reyy |
wpo.:sa T BA (ONAH Suoyd uep ‘HASALITO | 01 ‘new 50.5 ‘03 mm_o oo weis Suns 0q ‘19p eS|
[ . . _ we) Suruj | iySu moi deo Hmp “opw Suona sunyu udnyg jeyd
¥ AL A o uknyo  9p oq 'Sugo yuly, (INgN 2Onp ep 19Anb re13
m | | ‘uenb 00 o) 7 :Qﬂ:@ W) 201y} 21 Nyl BNd Jgos el ony dar

_ YUIYO yuey on3 nyl um&sv IBIS
TBO NYU 00 TPY NNO BN ‘oY wey) 231a Suon

oyd yueys | _ udn ugny ugp Sugo ‘onyo 01 9p oyd yuey]

Sugd quigo. Juoo yuiyo yuep] wey Sunip Suox 0s 0y 1914
yuey wel Suni] ueq e jep osm quey ] (NG emd S%:@ e1s |
ugAnb weyy donyy yuIyd yuey oy nyl 6q ueo) |

10A 10p 08 QY NEW JEd :35 Buns 0q omy dar |
_

_ _
| _ tep _
[quIyd yuey ep A3 Buep Suoyd uep
oty ny) ona yury Suny | E:E: 18] osa quey L
03} np Aep Funs oq ue suQ) .E>mQr~qu
20np _ﬁE,bm oy um,u we) suniy ‘uouwt
) , upAnyo uenb 00 ov)

| UQAnX suony |

| oyd yuey | |
n  udlp un Suoy) YUIYD quRy oM Ny 180s wiony na darySu A ugp |
bmoU ux oxm queyg mco:: ::g quig w:o:m UBA BOO \l_om\o_:m

e ——— — - S — — e . — —_— S PUSSS 7. =



i S SR L A |

- IV Tiéu chi Su phuc vu ctia can b, cong chie

Thuc hién nghiém tic viéc :mm nhan va giai 7
a_,_%mw tht tuc hanh chinh cho t6 chtre, cong dan
_ theo Nghi dinh s6 61/2018/ND-CP ngay ,
- 23/4/2018 cua Chinh phu vé thuc hién co ché |

S B . e - z |H6 so cua khach
mot cua., mot cua lién théng trong gidi quyét

. . . PO . Cac co quan hang dugc huodng
~thu tuc hanh chinh. Tat ca ho so phai thyc hi¢n . quan o0 e AOURE
chuyén mon; | dan, ti€p nhén va giai

tiép nhan va tra két qua, tuan thu chat che quy - . =
Trung tam | . . . “quyét ding theo quy

trinh luan chuyén ho so gita cac cong chire
I chuyén mon, cic bo phan. Khi hudng din to
chirc, cong dan hoan thién hd so phai co phiéu
huéng dan hoan thién ho so theo quy dinh, ndi .
Van phong dang théng  trong  giai
“dung hudng dan n:m: rd rang, cu thé. Néu hé | . . F .. £ . S
kv dat dai quyét thu tuc hanh
so tré han phai co 50:o Umo Tr: lai thot gian | . i
_ ' chinh.
tra két qua va xin 16i to chirc, cong dan trong _ ”
thoi han cham nhit 01 ngay trude ngay hét
han. Viec hen lai ngay trd két qua duoc thuc _ |
hién khong qua 1 lan _ m

' Van phong HDPND va
UBND Thanh pho, Thuong xuyén
' Phong Néi vu

QLBTDSVH;
Cong an Thanh
phd; Chi nhénh |

dinh hién hanh vé
thuc hién co ché mot

e

cra, moét cua lién

~Can b, cong chire, vién chire, nhan vién tai | | L ‘
cac co quan, don vi phdi giao tiep, img X van 4. ' Can b9, cong chc,

minh, lich sy, than thién, hoa nha, tan tinh, giai o_:a\m:ro. M;Mﬂ: | Sm.a oﬁcd.. :r.m.,,: vién
@:vﬁ cong viéc nhanh chong, chuyén nghiép, Trung cith Van phong T1DND MMN”M:M%:MHH me
, “um: .m)m:m giup d6 nguoi dan, t6 chirc va doanh QLBTDSVH: an. pnong va , . n: <0 _A:,. b hine
nghiép. Khong tiép nhan hd s0 ngodi Trung sno an Thanh CMZD H hinh  phd. Thuong xuyén PItE VU XUGCT Dang
tam Hanh chinh cong Thanh phé va tru so co Ea“r Chi nhsnk | Phong No1 vu aw,: g1a0 dich, :,Eo
quan hogc gioi thiéu khach hang lien h¢ véi t0 y/3, phong dang | w%mr thu tuc hanh

n_,E.o, n.ﬁ::m: _m_.s Bar,,\c mwo :E.o _:nﬁ EG‘PE ky dit dai
hanh chinh. Phai vu tién tiep don khach hang _
dén giao dich, khong dugc lam viéc riéng, _
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2

' Pinh ky cu6i méi thang tién hanh nhan xét,
~danh gia viéc thuc hién chuc trach, nhiém vu

cua cong chire, vién chuec,

'dua - khen thuong, xt 1y cac truong hop vi

nhan vién ¢6 tham
gia vao qua trinh ti€p nhén, giai quyet thu tuc
hanh chinh; lay két qua nay lam can c& dé phan
loai can bg, vién chtrc hang ndm va binh xét thi

' pham {néu co).
_

Tiéu chi Két qua, tién do g

m a:%ﬁ nosm viéc

Cac  co s:mi

| chuyén mon; 7
Trung tam _
fOSwHUm/\I“ Phong N¢i vu Thanh | Dinh ky hang

Coéng an Thanh pho .
' phd; Chi nhanh _
Van phong ding

ﬁ ky dat dai | |

thang

~Toan bd thong tin cua khach hang, ho so dau

'vao va tai li¢u phat sinh trong qua trinh giai
- quyét thu tuc hanh chinh phat dugc cap nhat va |
Ml trir day da trén phan mém Mot cua dién

Két qua nhan xet,
danh gia can bg, cong 7
chtrc, vién chirc, nhan

vién hang thang. _

Cac co quan chuyén
- mon; Trung

tam |

Trung tam Hanh o) prpygyy Thanh |

Theo doi, EQ: tra, chan chinh qué trinh tiép
:_E: giai quyét hd so. thu tuc hanh chinh cho
to Q:Hn cong dan, xac dinh nguyén nhan va
thue hién cac bién phap cu thé dé day nhanh
tién do giai @E\Q hé so sém han va ding han,
han ché dén mic mr% nhit ho so tré han.

' Cac thong tin, tai liéu |

duoc cap nhat day du, |

chinh  cdng shé: Cong an Thinh Thuong xuyén kip thoi phuc vu tt

Thanh phé m & nhu cu tra ciu cia

| phd; Chi nhanh Van | R

| phong dang ky dat dai | = |

o

' Cac co quan | _ , _

' chuyén mon; | Tang s6 luong ho so

 Trung tam _ dtng han va som han,

O_l,wiumaﬁ . Trung tim hanh | . ) giam ho so .ﬁwm rwm

Thanh hho; - Thuong xuyén theo muc tiéu cai
I g _

Cong an Thanh chinh cong
pho: Chi nhanh

Vin phong dang

- Cac co quan, don vi ¢0 tham gia giai a:%ﬁ ho

uo :os %o:q phai xtr ly ho so va chuyén két

cach hanh chinh cua
Thanh pho trong nam
2019.

ky dat dai _
4 _ an Trung tdm Hanh chinh | ; .
Cac BOY gL & ' Thuong xuyén
chuyén mon; <cong

Cac co quan, don vi |

phbi hop chat chg,
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c:go Chinh EE hudng din vé :m::% vu | | T ;u:o mmza tai  trén |
kiém soat thu tuc hanh chinh. | 7 ‘ Ooso thong tin dién |
f tir cua Thanh nro va |
'in vdo mdt sau cua
| Gidy tiep nhan ho so
va hen tra két qua. |

Tip nhan, gidi dap, xtr Iy kip thdi nhirng phén | |

anh, kién nghi cua nguol dén, 0 chitre doanh |
nghiép vé quy dinh hanh chinh, vé qua 5::
tiép nhan, giai quyét hd so, vé thai d6 giao tiép, |
rng xu, phuc vu cta can by, cong chirc, vién |

|
| |
, | W W |
|
|
7

| | Cic phan 4nh, kién|
Cac co quan \ _:mE cua nguol dan, |
chuyén mon; t0 chirc va doanh

chirc...; tra 161 bang van ban cho nguoi phan | Trihg tam. _ nghiép dugc  tiép
hie...; | TR |
b, it aahic donp, bl oong Ini 5ai dung, mw%womf\wa ﬁ mwmw o __ww_ﬁ.wwmz

Vian phong HPND va

Cong an Thanh
phé; Chi nhnh | UBND Thanh phd

Van phong dang

két qua xu ly, tra 101 cic phan anh, kién nghi
theo Diéu 19 Nghi dinh s 20/2008/NDP-CP
ngay 14/02/2008 cua Chinh phu vé :mn nhan,
xu ly phan anh, kién nghi cua ca nhan, t6 chirc

Thuong xuyén bang van ban cho
nguoi phan anh, kién
nghi; dong thoi cong |

ky dat  dai; hai noi &
vé quy &m: hanh chinh acﬁo sua ao: bd sung | CUWZU momo MM | W:M_ x%ﬂ. wﬁ:mﬁw WMM |
theo Didu 2 Nghi dinh s§ 92/2017/NP-CP | 5 B T |

phuong phan anh, kién zmr:

ngay 07/8/2017 cua Chinh phu sua doi, Uo_
sung mot s6 diéu cta cac Nghi dinh lién quan
dén kiém soat thu tuc hanh chinh).

_ theo ding quy dinh. |
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